
 

 

   

 

User-Guide for hgv / De Gruyter Customer Portal 

To use the De Gruyter customer-portal, please register with your customer number and e-mail 

address, via the following link: 

https://hasso.hgv-online.de/hasso/registration/dg/ 

 

 

After registration, you will receive an e-mail. Click on the link to continue the registration process, 

during which you will be able to define your username and password. Please note, that the link is 

only active for 2 hours! 

 

 

 

 

https://hasso.hgv-online.de/hasso/registration/dg/


 

 

 

 

 

You can log in at any time using following link: 

https://services.hgv-online.de 

 

 

 

https://services.hgv-online.de/


 

 

 

After clicking on “Customer-Portal,” all existing book orders relating to your customer number will 

be displayed.  

 

Look up your book order(s):  

Select the desired language:  

 

 

 

 

 

 

 

 



 

 

To receive details regarding your book-orders, such as ISBN, discount, etc., please click on the arrow 

next to the Order Number. 

 

 

 

Results will be more detailed if you restrict the search entry according to specific criteria (Invoice 

number, ISBN, etc.). The result(s) will be highlighted in pink.  

 

 

 

 

To get information about the expected delivery date for backordered titles, please click on the 

information button which is positioned to the right of the title status.  

 

 

 

 

 

 

 

 



 

 

Shipping information  

For each shipment, additional shipping information will be displayed. You can get the information 

either for the complete order or for a specific order item.  

. 

 

 

Download your documents: 

Select „Documents“  

 

 

Please first select the category (Journals or Orders) and the Document type.  

 

 

You can restrict your search with more selection parameters, such as order reference, ISSN / ISBN, 

title, etc.  



 

 

To download the document, please click on the “PDF Download” icon: 

 

 

Contact 

 

If you would like to contact us, please click on the contact-button: 

  

 


