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Corporate & Trade Returns Policy
This returns policy is applicable to all customers placing orders with Wiley EMEA
· Products can be returned within 12 months of invoice date, unless an alternative date has been agreed in advance.
·  All returns must be received within 3 months of authorisation.
· Returns are made at the customer’s expense.  Wiley will not accept any charges levied by shipping agents
· Sets/bundles must be in original shrink wrap. Individual components from a set/ bundle will not be accepted as returns. 
· Credit will not be issued if: 

· Products have been out of print for 180 days or more 
· Products have been purchased from any entity other than John Wiley & Sons Ltd 
· Any product is not in resalable condition – eg: damaged, stickered or marked (unless received damaged)

· Products are received outside the returns periods specified in this Policy without authorisation
· Returns remain the customer’s property and responsibility until receipt in our Warehouse. Customers are liable for any shortages or damages during transit
· Consignments should be sent to Wiley Returns Department at the address below and must be packed securely to ensure safe arrival and contain relevant documentation (including authorisation, if applicable)
· All returns exceeding 17 boxes or a pallet (maximum height 1.2m & maximum weight 500k) must be booked-in at returnsedc@wiley.com
Please Note: Wiley will not return product to customers which have been shipped to Wiley in violation of this policy.
European Distribution Centre, Returns Department
New Era Estate, Oldlands Way, Bognor Regis, West Sussex, PO22 9NQ

T +44 (0) 1243 843291

F +44 (0) 1243 843302

returns@wiley.com
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